RealDecoy

Structured Data

Structured Unstructured
Data Data

Retail Discovery for
Oracle Commerce.

Oracle Commerce already includes
the only hybrid analytic database
on the market today, Oracle
Endeca Information Discovery.
Retail Discovery allows you to
exploit this powerful platform.

RealDecoy has leveraged its
extensive knowledge of the issues
facing retail customers to develop a
solution that unlocks the value hidden
within your current databases and to
exploit new external sources of
valuable insights into customer
expectations. This provides a distinct
competitive selling advantage, as well
as highlighting new ways to improve
operations across all retail locations
and touch points.

Retail Discovery for Oracle Commerce
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Retail Discovery adds a whole new
dimension to understanding your customers
and your operations...the “WHY" dimension.

RealDecoy’s Retail Discovery exploits the power of Oracle Endeca
Information Discovery and enables you to visualize structured
and unstructured data. The result- a superior customer
experience and more efficient operations.

RealDecoy is in a unique position to develop this retail solution. We have worked
extensively with both the Commerce and the Information Discovery platforms of Oracle
Endeca. We developed this solution to allow retail commerce managers to uncover critical
new insights into their customers...specifically the “why” that can’t be easily captured in
traditional dashboards.

RealDecoy’s Retail Discovery allows a business user to easily explore, integrate
and visualize any type of data

* Really listen to your customers. What
are they saying when they call your
support desk? What they writing about
your products or service in online
forums, and what can you learn from
these conversations?

* Retail Discovery merges customer
marketing with product and operations
analyses. Gain a competitive edge by
accessing all types of commerce
data...from profit and loss trends and
promotion results through to store
management, buying patterns and

* Get a unified window into your retail ‘ ’
sentiment analysis.

operations that easily integrates internal
and external data sources including
CRM, product usage data, help desks
and surveys, shipping reports and
external sources including social
media...even the weather.

* Requires little to no training to use
powerful analytics. The Ul can be
changed in minutes without calling in IT.




About RealDecoy:

Transform complexity to build understanding
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RealDecoy

RealDecoy is a professional services firm focused on
transforming structured and unstructured data into
meaningful experiences for our customers’ customers.
We deliver end-to-end services including a unique
integration of information discovery with commerce
applications.

Our engagement model is based on developing a
clear understanding of the business drivers that our
clients

Personalization

Engagement Model:
Nice people
Experience-driven design
Lifelong strategic partners
Iterative
Define Success

.
Analyst/
Analysis Support
Report Design
& Communications

Technologies:

Search Engine
Optimization

Interaction

Design
Contextual
Navigation

Personalization &
Targeted Content

Searchandizing

Technologies:

Information Discovery Commerce

2

MOBILE
MULTI-SCREEN

RAPID TIME
TO ROI

Nk

= ?;2
jU
o

o

5 z

zZ

Z

|

]

s
2
-
3
1

m

0

m

UNIFIED
VISION

o
g
H

EcosvsTem BRAND
INTEGRITY

IMPROVED
CUSTOMER
ENGAGEMEN
SociAL MEDIA
IMPROVED
CUSTOMER
g LOYALTY
RepoRTING IMPROVED
SreTens CONVERSION

1]

IN-VENUE
DIGITAL

Contact us today to schedule a demo or to get additional information.

Locations:

Ottawa (CAN)
Toronto (CAN)
Boston (USA)

Atlanta (USA)
Kingston (JA)
London (UK)

In the EU:

Mickey Heynen
Client Executive

mheynen@realdecoy.com
+44.20.3544.8472

In the US:

Jim Richmond
Director, US Consulting Services

jrichmond@realdecoy.com
+1.617.880.8002 x5101

Global Sales:

James Oickle
VP Business Development

joickle@realdecoy.com
+1.613.234.9330 x1048

In Canada:
Bruce Colman

Director, Canadian Consulting Services

bcolman@realdecoy.com
+1.613.234.9330 x1072

Corporate Headquarters:
100-205 Catherine Street
Ottawa, Ontario K2P 1C3
Canada

+1.613.234.9330




